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1. Introduction

This Ordering Guide provides government buyers and Ordering Contracting Officers (OCOs) with the
information needed to place orders with Exceed Corporation under the NASA Solutions for Enterprise-
Wide Procurement (SEWP) VI Government-Wide Acquisition Contract (GWAC).

2. Contract Overview

Contract Holder Exceed Corporation

Contract Number 80TECH26D1652

Contract Type Government-Wide Acquisition Contract (GWAC), IDIQ

SEWP Category Category C — ITC/AV Mission-Based Services (NAICS 541512)
Ordering Period 10-year ordering period

Fair Opportunity All orders subject to FAR Part 16.505(b) Fair Opportunity procedures
SEWP Administrative Fee Up to 0.34% of total order value (embedded in quoted price)

3. Fair Opportunity Statement

In accordance with FAR Part 16.505(b), Ordering Contracting Officers will provide Exceed Corporation,
along with all other qualified SEWP VI Category C Contract Holders, a fair opportunity to be considered
for each order issued under this IDIQ contract, except where a statutory exception to fair opportunity
applies (e.g., FAR 16.505(b)(2)).

4. SEWP Program Fee

An Agency Administrative Handling Fee of up to 0.34% of the total delivery/task order price is included in
Exceed Corporation’s quoted pricing. This fee supports the SEWP Program Management Office and is not
separately itemized on quotes, orders, or invoices.

5. Exceed Corporation Points of Contact
Program Manager (PM)
Mr. Falar Fatmi Telephone: 703-867-1281 Email: ffatmi@exceedcorporation.com

Deputy Program Manager (DPM)

Mr. Shehryar Fatmi Telephone: 571-307-7575 Email: sfatmi@exceedcorporation.com

Business Development Manager

Ms. Mary Daye Telephone: 202-344-0644 Email: mdaye@exceedcorporation.com

Customer Service (Order Support)

Telephone: (301) 731-3790 Email: mdaye@exceedcorporation.com

Page 2



Exceed Corporation SEWP VI Ordering Guide
NASA Solutions for Enterprise-Wide Procurement (SEWP) VI

6. NASA SEWP Program Contacts

e  SEWP Program Office Email: sewpb@sewp.nasa.gov
e SEWP Customer Help Desk: 1-800-478-4WWW (4999)
e SEWP Program Homepage: https://www.sewp.nasa.gov

7. How to Request a Quote

Government buyers may request a quote from Exceed Corporation by submitting the following
information to the Business Development Manager or Program Manager:

1. Description of required products, services, or solution.

2. Applicable SEWP Category (Category C).

3. Statement of Work (SOW), Statement of Objectives (SO0), or Performance Work Statement
(PWS), if applicable.

4. Required delivery date and place of performance.

5. Funding source and estimated budget, if available.

6. RFQ due date and submission instructions.

Quotes may also be requested through the official SEWP RFQ tool at www.sewp.nasa.gov.

8. Quote Response Process
Upon receipt of an RFQ, Exceed Corporation will:

1. Assign a dedicated capture/quote lead within one business day.

2. Confirm receipt of the RFQ with the requesting agency.

3. Develop and submit a compliant, competitively priced quote by the stated due date (or within 3-
5 business days if no due date is specified).

4. Remain available for clarification questions throughout the evaluation period.

9. Order Placement Procedures
Once Exceed Corporation is selected for award:

1. The Ordering Contracting Officer issues the Delivery/Task Order referencing Contract Number
80TECH26D1652.

2. Exceed Corporation’s Program Manager confirms order receipt and assigns a Contract/Program
point of contact for performance.

3. Exceed Corporation performs in accordance with the terms of the order and the SEWP VI Master
Contract.

4. Invoicing and deliverables follow the terms specified in the individual order.

10. Order Issue Resolution

For questions or issues related to an active or completed order — including order status, invoicing,
delivery concerns, or performance issues — please contact:

Exceed Corporation Customer Service Team Telephone: (301) 731-3790 Email:
mdaye@exceedcorporation.com
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If an issue cannot be resolved through Customer Service, escalate to the Deputy Program Manager,
Mr. Shehryar Fatmi (571-307-7575, sfatmi@exceedcorporation.com), followed by the Program Manager,
Mr. Falar Fatmi (703-867-1281, ffatmi@exceedcorporation.com).

11. Additional Resources

e NASA SEWP Program Homepage: https://www.sewp.nasa.gov
e SEWP Customer Help Desk: 1-800-478-4WWW (4999)
e  SEWP Program Office Email: sewpb6@sewp.nasa.gov

This Ordering Guide is maintained by Exceed Corporation in compliance with NASA SEWP VI Contract
Section A.6 (Ordering Guides) and is available as a downloadable document on Exceed Corporation’s
official SEWP VI webpage in compliance with Section A.5.1 (World Wide Web Services).
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